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Health Care Reform and You

As promised during the last presidential election,
health care reform has become a reality. While the
debate regarding required health insurance may
wage on for many months, the Health Care and
Education Affordability Act (HR 4872) is now the
law of the land.

Below is a listing of the major provisions of the law
by the effective year.

Major Provisions With Effective Dates
Within 90 days of enactment

e Provides access to high-risk pools for
individuals who have no insurance
because of pre-existing conditions.

Within six months

e Prohibits insurers from rescinding policies
to avoid paying medical bills when a
person becomes ill.

e Prohibits insurers from denying coverage
to children (under the age of 19) who have
pre-existing conditions.

e Prohibits insurers from imposing lifetime
caps on coverage.

e Requires insurers to cover young people
under their parents’ plans to age 26.

Within a year

¢ Provides a $250 rebate to Medicare
prescription drug plan participants whose
initial benefits have been exhausted.

e Requires new plans to provide coverage
for preventive services without co-pays. All
plans must comply by 2018.

2011

e Requires individual and small group
market insurance plans to spend 80
percent of premium dollars on medical
services. Large group plans will have to
spend at least 85 percent.

2013

e Increases the Medicare payroll tax and
extends the tax to dividends, interest and
other unearned income for individuals
earning more than $200,000 and joint filers
making more than $250,000.

e Requires health plans to implement
uniform standards for electronic exchange
of health information to reduce paperwork
and administrative costs.

BWMH Standard of the Month -
Telephone Etiquette

All employees must know how to operate the telephone in
their area.

1. All calls should be answered promptly and courteously.

2. Answer all calls professionally. Identify yourself and
department, and then ask “How may I help you?”

3. Inform the caller before placing them on hold and
periodically inform the person on the status of their call.

4. When placing callers on “hold”, utilize the hold button
feature, if the phone is equipped, rather than setting the
phone down or holding the phone in your hand, in order to
protect CONFIDENTIALITY.

5. Before transferring a call, always give the caller the name
of the person or department you are transferring them to.

6. Identify yourself/location when calling other
departments.

7. Dial employees’ extensions. Utilize voice-mail in non-
emergency situations to minimize over-head paging.

8. Return phone calls/messages within 24 hours.

9. Keep personal calls to a minimum.

2013 continued
e Imposes limits on contributions to flexible spending
accounts to $2,500 per year, indexed by the Con-
sumer Price Index in subsequent years.
e Eliminates the Employer Medicare Part D deduction
for subsidizing prescription drug plans for eligible
retirees.

2014

e Requires most employers to provide coverage or
face penalties.

Requires most people to obtain coverage or face
penalties.

e Provides subsidies for families earning up to 400
percent of the federal poverty level, or
approximately $88,000 a year, to purchase health
insurance.

2018
e Imposes a 40-percent tax on high-end insurance
policies.
2019

e Expands health insurance coverage to 32 million
Americans.

Source: Society for Human Resources Management
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June WELCOME TO OUR NEW EMPLOYEES!
Birthdays

Junel
Dr. Brockbank

June 6
Sylvia Lisle

June 7

Michelle Martin Brittney Brucker Chrisshell Walters Mary Ann Grimes
June 10 RN OB Supervisor Case Manager

Rachel Cline
Wendy Shankle

June 12
Jon Loewen

June 13
Tricia Tubbs

June 26
Michelle Garcia

June 27 ! : WO g

Patricia Chavez : B

June 30 b7
Amber Plumlee

The ladies of the Laboratory took a break from serving “samples” and
other interesting edibles during their National Laboratory Week
Celebration. The food and drink were great. Thank you!

Volunteers Needed!
We receive PressGaney Patient Satisfaction results for our facility that are usually 3-6
K months behind. In order to obtain real-time results, the patient satisfaction committee is
Relay For Life requesting a group of five (5) employee volunteers, from any department of the hospital,
Bl to identify areas that need improvement and recognize areas for friendliness,
Team Tough Enough is [0 EE el b e e
sponsoring a 5K Run. The [EEERIGICETAVI
event registration begins at 1. !Vlal_(e a daily walk of perimeter picking up trash and noticing areas for potential
incidents;
9am, S.aturday, May 15, "}t 2. Walk the interior of the building, new and old, picking up trash and straightening
Memorial Park. The race is magazines, etc., for a more pleasant atmosphere;
HUCBICOERTRTIl 3. Tal k to patients, patientds family membe
9:30am. room, etc., and find out about their stay; and
4. Provide a follow-up report at the end of the week, if areas that need improvement are
INEGEEAVEBICEY IR  found, to the Patient Satisfaction Committee. This report will then be given at the

scheduled for June 11, from [FUELUUIVACTETAEST ELE N EE TR
7pm to 7am I f youdre interested in assisting with this

Upcoming Educational Opportunities

' The BWMH Auxiliary
& Wishes to thank everyo
* for making the Book

; Sale a huge success!

Wednesday Morning Nurse/Physician CME Programs - Classroom
Room - ITV 7:45 - 8:45am

05/19/2010 TBA
05/26/2010 Ethics Topic




