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Summer Picnic Tips

*  Bring moist towelettes or soal4 The goal of communication is understanding. We mus{ be

and water to wash your hands committed to listening attentively to our customers in order to jully

before, during, and after.preparlng.foods. understand their needs. Close attention should be given tg both
e Defrost meat at home in the refrigerator, neve i

° ) ; rbal and notverbal messar%es. ) )
the picnic site, and onoét reuse arinade unless|it
has been boiled. 1. Mutual support is necessary between management and staff for

e Keep raw or thawed meats tightly sealed and gvaypuccess. The staff is expected to support managemerft and
from other foods. Pack meats in a separate coofer iftanagerial decisions and is encouraged to bring ideag and
possible. concerns to them through the proper channels. In furn,

e To prevent crossontamination, bring two sets pf

management is expected to support staff by being open tq their
cooking utensils, one for raw foods and one forideas and concerns, providing feedback, and keeping lings of
cooked.

communication open.
e Use a meat thermometer to make sure hambuflgBr&ood manners are required. Address people respectfully} Use
and bratwursts are cooked to 160° F, and chigkei p| ease o and fthank youo, fsiro and

breasts to 165° F. ] o
Make every effort to read all hospital publications and memps to

e Pack the cooler with plenty of ice or ice packd ?b e . o ;
keep food at a temperature of 40° F or below. remain informed and positive about the facility and | its
! dhappenings.

e Carry coolers in the back seat of an air conditidhe
car instead of the hot trunk. If possible, park infl#e Promote effective and constructive communication betyveen
shade at the picnic site. departments and all levels of the organization.

e Make sure cooked meats, potatoes, and egg
cooled to 40° F if they are used to make s

prepared with mayonnaise. 6. Respond to questions in a respectful manner.

e Eat takeout foods like fried chicken within t ) o )
hours or make sure they are chilled properly befofe Keep patients/families informed, in terms they can undergtand,

you put them in the cooler. throughout their stay.

¢ Discard any food that has been left out of the cqbter Refrain from using language that will be offensive to others
for more than two hours. Bacteria can start to gow(profanity, racial slurs, etc.).
quickly after two hours.

Sources: American Dietetic Association, www.eatright.org, Hope Health Letter H
I No Compromise. .
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§Srﬁsk questions and be inforntiedl o n 6t as s ume.

. On Service

The"Chapel

The Computer Classroom

Surgery

The Prairﬂie \Wheat Cafe
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August WELCOME TO OUR NEW EMPLOYEES!
Birthdays

August 2
Rhonda Wilkerson

August 4
Dr. Plumlee

August 11
Charlotte Peterson Mabon Maxey Kylie Reed

August 15 Surgical Tech Accountant
Debi Peterson

August 18 What Our Customers Are Saying About Us...
Patty Tucker

August 24
Eva Rodriguez

August 25
Aurora Nunez

August 26 Aeruse Yo \se mwjmz—“@ o O §f\\m<\¢<4n£z‘gﬂwﬂ9“

Norma Nightingale @XD}&E—\—\)@ ,@\M\% = d\,:% 4o o Paéf,ud@

Ron Younger

En' S wepge VIERY oD | EFAFed\ & T

The Dactocs nurses Ea:a\s wecre King, graé‘ess,ona(-
. a~\ conla mot have been b etter ! Creat | jo

T he Docrtors, staS 5, ursesand aids were Woemslerfnl
-fame_Tthosp.'lal..s afacility to be proud of.
T 0o greatly appreciate

Thank youw {for 1he excelle~tl coare.

ot

Thankso everyone for
their efforts and positive
attitude during the state survdy.
While there are items to
address, the results were
greatly improved. Great Workl\Ae][F[a{t=l= SN [1ETe (16 |
We receive PressGaney Patient Satisfaction results for our facility that are usually 3 -6
The program top|c [{e]@1g :nonths behind. In order to obtain real  -time results, the patient satisfaction committee is
Jul y AFoOTr raauesting a group of five (5) employee volunteers, from any department of the hospital, to
. R identity areas that need improvement and recognize areas for friendliness, speediness,
Seminar o and readiness.
Vision. The Speaker wil Eal(\:/lr:a\k/g:n(;zﬁrvv\\llglk of perimeter picking up trash and noticing areas for potential
be Dr. Copeland. The [S - FECHEEE - -
program (WM ISEE\ AN [ole]g 2. Walk the interior of the building, new and old, picking up trash and straightening
on JuIy 22, in the magizimlask, etc., for a more pleasant atmosphere; ' . f - .
a t o atients, atientods a mi me mb e T
Classroom. room, etc., and find ou?about their stay; and : .
. Provide a follow -up report at the end of the week, if areas that need improvement are
1 found, to the Patient Satisfaction Committee. This report will then be given at the
NO Com prom IS€... monthly Quality Assurance Meeting. . -
OnQua“ty If youbre interested in assisting with this




