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Will 2010 Be “A Very Good Year”

You may remember the 1961 Ervin Drake song,
made popular by the Kingston Trio and, later by
Frank Sinatra, entitl ed

When | was seventeen
It was a very good year
It was a very good year for small town girls
And soft summer nights
We’' d hide from
On the village green
When | was seventeen
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That song came from a time that many today would
believe was a simpler time, with fewer stresses and
worries than today. However, a look back would
show that, in 1961, the U.S. committed more
resources to aide the South Vietnamese
government, the Bay of Pigs invasion failed in
Cuba, the Cold War began, and the Berlin Wall was
built. Nuclear arms testing escalated, and President
Kennedy urged Americans to build backyard fallout
shelters. To top it all off, there was a high
unemployment rate, for that era, of 6.7%.

So, one would have to a
Eve of 1961, Americans’
were much different than today. | would imagine

that New Year's Eve tho
prosperity, just as they were a few nights ago when,
instead of Sinatra, you
Year” by Death Cab for

So this is the new year.
And | don't feel any different.
The clanking of crystal
Explosions off in the distance (in the distance).

So, wi || we | ook back
Year " , or wi || we not
now. Certainly, there are challenges ahead, but are
those challenges any more insurmountable than
they were 48 years ago? Perhaps they only appear
to be so because the challenges of the past are just
that, in the past.

My parents no doubt wondered what kind of world
would exist for their children and grandchildren, and
| wonder the same. Yet, | remain hopeful that, just
as during the Cold War, solutions will be found and
problems will be solved, and we will all look back on
2010 as a very good year indeed!

Jay Tusten

hflst S

BWMH Standard of the Month -
Appearance
Our appearance represents Bob Wilson Memorial

Hospital. Therefore, our grooming and dress will reflect
our tespesd for oar cilsbomegrs.Good Year ”

Personal Appearance

1. Everyone will be greeted with a warm and friendly
smile.

2. 'D}egsrhbpfropriately and professionally by following
the dress code policy.

3. ID badges will be worn so they are visible to
everyone at all times.

4. Good personal hygiene is expected.

Facility & Environmental Appearance

1. Keep our facility looking appealing, both inside and
out, by maintaining a clean and pleasant environment.

2. Picking up litter and cleaning up spills are
everyone’'s responsibility]|

3. Return all equipment to its proper place.
whether on New Year.’
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5. Only use linen in good condition in patient care

were of peace and

Congratulations to Betty Perez!

iBetty is a new employee, but she
during a difficult ti me. iShe is a
very friendly to everyone; very oO6wi

person, we are lucky to have!! 0
Congratulations on a job well done!!



January 7, 2010

v )

February
Birthdays

February 2
Marissa Correa

February 5
Catalina Dillon

February 15
Sally Carson

February 17
Gloria Koehn

Toby Chavez

Art Frable
CEO

WELCOME TO OUR NEW EMPLOYEES!

Beth Ann Kistler
RN OB

Beth Cravens
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Aeskr;g; Fry9 Planning to visit a patient The message to the
at BWMGCH?  Please left will be running
February 23 reconsider if you have any in  the local
Beverly Myers of these symptoms: newspaper. Please
February 27 e Fever or feel feverish follow . the same
Carla Smith e Cough precautions when
e Runny nose
February 28 . Sore thront scheduled to work.

Please do not come

¢ Body aches
¢ Vomiting or diarrhea

OR: If you have been
exposed to the flu within
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Please
children 12 and under to
visit as they are more
likely to become ill with

to work with the
symptoms  listed,
and do not return
to work until you

do not bring

ﬁ\‘ B"M‘L’V:gf,g’l’ the flu or expose our|have been
LL("’LV" Grant County patients unknowingly. symptom free for
‘_L\' Hospital 24 hours.
. Thank you.

First Impressmn Checklist By Susan Keane Baker

Can you answer fiYesOo to all of

Do you speak first when you see a patient, visitor, family member?

Are you quick to smile at patients, visitors, family members?

Do you introduce yourself, giving your first name clearly?

Do you explain your role in an understandable way?

Do you orient the patient to what will happen next?

Do you make eye contact with the patient?

Do you wear a visible and legible identification badge at chest or collar level?
Is your clothing neat and professional in appearance?

Do patients see you following standard precautions?

Are you conscientious about protecting patient confidentiality?

Do you try to speak with the patient on the same physical level?

Do you use the patientds name
Do you I|isten to the patientds
Do you stop any personal conversations when a patient approaches you?
Do you respond to requests with kindness?

Do you give your undivided attention for the first 60 seconds?
Do you use courtesy words-p | ease, thank
Do you ask your patient how he/she would like to be addressed?
Do you refrain from making negative remarks about co-workers?

Do you speak your name slowly and clearly when you answer the phone?
Do you appear happy in your position?
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The Scrub Depot will be
af BWMH on Friday,
" February 26, from 10am to
4pm, in the front lobby.

Payroll deductions are available for items
purchased during the sale.

The BWMH Auxiliary appreciates your
support!

fa r A day or two before
M & Christmas, we had a patient
L)m“/ (W(hO was sent to
a/\l|em¢ant Wiet hhpaidt

v employees take a collection
to help the family be with their loved one at
)tnls trylng time, You kno,w who you are, and
you have woncleﬁu? carlng hearts. We would
|l i ke to extend a mosf{
the employees that helped out a family right

before Christmas. Thanks so much!
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