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Farewell to Geoff and Amber Plumlee 
 

It is difficult to type these words.  You will truly be 

missed by the clinic and hospital staff, and the 

community.  You have taken care of our families 

and friends, and for this we are grateful and 

blessed.  Medical providers with your compassion 

and knowledge are very rare.  
 

Words cannot express how much you have meant 

to this organization and community.  We can say 

“Thank You”, and we wish you well in all of your 

future endeavors! 
  

May God bless you, direct you, and guide you to 

do His will. 

BWMH Standard of the Month -  
Call Lights  
 

Patient’s needs are a priority at Bob Wilson Memorial 

Grant County Hospital. We will answer call lights in a 

way that demonstrates the care, courtesy, and respect 

our customers deserve.  
 

1. Exceed patient/family needs by anticipating, 

identifying, and responding to such needs prior to call 

light activation.  
 

2. Call lights can be answered by any employee.  
 

3. When passing a room that has a call light on, ask the 

patient “How may I help you?” or “What message can 

I give your nurse?” Ensure the proper person receives 

the message prior to leaving the floor.  
 

4. Acknowledge call lights in a caring, courteous, and 

timely manner.  
 

5. If a patient’s caregiver is busy, the appropriate              

co-worker will meet the request.  
 

6. Before leaving the patient’s room, ensure the call 

light is within the patient’s reach.  

No Compromise. . . On Service 

Positive Ways to Handle Conflict and Confrontation  
 

1. Pick your battles. Focus on the most important things and let the rest go. Not all things are worth a fight.  
 

2. Assume that people have positive intentions. Most people don’t do things out of spite - they just don’t see the 

repercussions of their actions.  
 

3. Choose the right time and place. It’s best to bring up issues in private. Avoid confronting someone when 

you’re angry. Resolve to stay calm.  
 

4. Stick to one issue at a time. Be specific about what is bothering you. Say what you’d like to see done or 

changed, and then check in with the other person.  
 

5. Avoid getting defensive. Ask questions to get more information, such as “Can you help me understand what 

you mean?”  
 

6. Be positive no matter what. If you’re polite, most people will be polite too.  
 

Source: Freedom Claims Management, Hope Health Letter  

      

The Scrub Depot will be here 
on Friday, September 10, from 

9am to 3pm, in the PT Area.  
Payroll deductions are available for 
items purchased during the sale.  

New CT Scanner Installed 
 

The new GE BrightSpeed 16-
Slice CT Scanner  will deliver 
faster exams, and less time on 
the table for the patient.  The 
new scanner will also allow for 
some new exams that were 
not available with the previous 
technology, which will enable 
more patients to receive their 
exams at BWMGCH. 
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September 

Birthdays 
 

September 2 

Art Frable 
 

September 8 

Liliana Nieto 
 

September 9 

Karla Nichols 

Carol Rider 
 

September 11 
Beth Ann Kistler 

 

September 20 

Monica Galaviz 
 

September 24 

Linda Humphreys 
 

September 30 

Mary Ann Grimes 

Alyssa Riley 
 

WELCOME TO OUR NEW EMPLOYEES!  

Volunteers Needed!  
We receive PressGaney Patient Satisfaction results for our facility that are usually 3-6 
months behind. In order to obtain real-time results, the patient satisfaction committee is 
requesting a group of five (5) employee volunteers, from any department of the hospital, 
to identify areas that need improvement and recognize areas for friendliness,         
speediness, and readiness.  
Each volunteer will:  
1. Make a daily walk of perimeter picking up trash and noticing areas for potential         

incidents;  
2. Walk the interior of the building, new and old, picking up trash and straightening    

magazines, etc., for a more pleasant atmosphere;  

3. Talk to patients, patientôs family members in lobbies, hallways, reception areas, dining 
room, etc., and find out about their stay; and  

4. Provide a follow-up report at the end of the week, if areas that need improvement are 
found, to the Patient Satisfaction Committee. This report will then be given at the 
monthly Quality Assurance Meeting.  

If youôre interested in assisting with this project, please contact Charlotte (6003).  

No Compromise... On Quality 

What Our Customers Are Saying About Us...  

 

 
 

Susan Ault 

CNA 

 

The program topic for the 

August “For Your Health 

Seminar” will be Infant 

Safety. The speaker will 

be from Russell Child 

Development Center. 

The program will be at 

Noon, on August 27, in 

the Classroom.  

Elida Porras  

CNA 

Upcoming Educational Opportunities  
 

08/10/2010 Trauma Talk  PI Part I: Utilizing Your Benchmark Data Report (Dee Vernberg, Trauma Program Epidemiolo-
gist)  Noon to 1pm - ITV 
08/24/2010 ARSI Show Me the Money and Hot Topics Irene Hoheusle. ARSI.  9am to Noon - ITV 
 
Wednesday Morning Nurse/Physician CME Programs - Classroom Room - ITV 7:45 - 8:45am  
09/08/2010  Clinical Pharmacology  
09/15/2010  Bariatric Surgery  
09/22/2010  Caution: Medication in Use, Kids at Risk 
09/29/2010  Documentation Guidelines for Maximized Reimbursement 

Dr. Brockbank was awsome ... so compassionate 

Great teamwork in this hospital ... Alaina, Angie O., Laura, Mario, Kathy D., Kathy 

S., Teresa M., Michelle G., Amber K, and Erica ... Thank you all so much and anyone 

else I might have  forgotten. You are the Best. 
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